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GSA Vision

➢To operate a customer-focused enterprise dedicated 
to achieving acquisition effectiveness, efficiency and 
compliance, resulting in significant financial benefit 
for taxpayers through reduced costs of acquiring 
goods and service.

➢
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➢Public Buildings Service (PBS)- Responsible for 
the construction and maintenance of federal 
buildings. Secures office space for federal 
agencies in government-owned or commercial 
buildings.

➢
Federal Acquisition Service (FAS)- Responsible 
for providing logistical, travel, vehicle leasing and 
acquisition solutions to government entities.

GSA Northeast & Caribbean Region
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Why Do We Do What We Do?
CASE is responsible for providing a “human touch” to 
the acquisition process, working in cooperation with all 
of the other GSA Divisions to promote customer loyalty 

and increase utilization.
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What Do We Do?
Provide Customer Relationship and Marketing support 

to internal and external customers, build brand 
recognition and increase market share.



Federal Acquisition Service

8

How Do We Do What We Do?
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TEAM MEMBERS
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Customer Service Directors
New York, New 

Jersey,
Puerto Rico, US VI

Customer Service 
Director

Phone Number Email address

Debbie Paralemos 646-831-4000 debbie.paralemos@gsa.gov
Andy Kirkpatrick 212-577-8677 andrew.kirkpatrick@gsa.gov
Tommy Tran 212-264-7187 thanh.tran@gsa.gov
Paula Miller 212-264-4197 paula.miller@gsa.gov
Christine Lincoln (Manager)212-264-2698 christine.lincoln@gsa.gov
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•Personal Property Management
•GSA Global Supply 
•Commercial Acquisition 
•Vehicle Acquisition and Leasing
•Travel and Transportation

Federal Acquisition Service:  Business Lines
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Personal Property Management
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Federal Property Sales

www.gsaauctions.gov
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Executive Order 12999

http://computersforlearning.gov

The CFL program allows schools and educational 
nonprofit organizations to view and select the 
computer equipment that federal agencies have 
reported as excess. 

Excess Personal Property
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•Personal Property Management
•GSA Global Supply
•Commercial Acquisition 
•Vehicle Acquisition and Leasing
•Travel and Transportation

Federal Supply Service:  Business Lines
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● Source for all your product needs

● Largest retailer for AbilityOne & UNICOR items

● Requisition based ordering 

● Guaranteed full compliance

● GSA is accountable for everything 
from order placement 
through delivery and billing

● Activity Address Code (AAC)  

● GSA SmartPay

GSA Global Supply



Federal Acquisition Service

20

Phone:  800-525-8027 
Fax:  800-856-7057
GSAAdvantage!®

GSA Ordering Options

www.gsaglobalsupply.gsa.gov
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• Personal Property Management
• GSA Global Supply 
• Commercial Acquisition (Schedules Program)

• Vehicle Acquisition and Leasing
• Travel and Transportation

Federal Supply Service:  Business Lines
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www.gsaadvantage.gov

17 million+ products - 18,000 FAS and VA schedule contracts.   
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What is a GSA Schedule?
▪ A list of vetted, qualified vendors who’ve 

been awarded a contract for a specific range 
of products and services

▪ There are approximately 33 Schedules 
ranging from office supplies to professional 
engineering services

▪ Contracts are typically 5 years long with (3) 5 
yr options- up to 20yr contracts 23
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● Compliant with environmental and socio-
economic laws and regulations

● Discounts negotiated for you

● Schedule orders count toward Small 
Business goals

●No FedBizOpps synopsis for GSA Orders

Why use a GSA Schedule?
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● Minimizes procurement burden and shortens 
lead times

● $3K - $150K Orders- Shall reach out to at least 
3 different GSA vendors for quotes.

● Orders over $150K- Shall reach out to as many 
GSA vendors possible to ensure 3 quotes are 
received.

Why use a GSA Schedule?
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Not on GSA Schedule
● Any task typically requiring construction (Davis-

Bacon) labor categories (lead paint/asbestos 
removal)

● Architect & Engineer (A&E) contracts (PBS)
● Remediation requiring construction
● Radioactive/nuclear waste cleanup
● Design Build Services
● Items managed by Defense Logistics Agency 
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●Social Services, Veteran Counseling Services, 
Human Resources & EEO Services 

●Office Supplies/Services and New Products 
Technology 

●Training Aids and Devices
●Shipping and Packing Supplies
●FSSI Office Supply 3 IDIQ- An 

Office Supplies and Administrative Services
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● Office, Special Use, Household and Quarters 
Furniture 

● Wall Coverings, Drapes, and Lighting
● Recreational (fitness gear & equipment)
● Office, Imaging, and Document (printer)solutions
● Comprehensive Furniture Management Services 

(furniture design services, asset mgmt, project mgmt 
services)

Furniture and Furnishings
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● Industrial hand tools- Walk in Store
● Paints, sealants, and adhesives 
● Lawn and garden equipment 
● Metal working and woodworking machinery
● Elevator, fire alarm, grounds maintenance, pest control 
● Appliances

Hardware and Facilities Maintenance
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● Law Enforcement and Security Services
● Building Materials
● Marine Craft, Material Handling Equipment and 

Chemical Products 
● Hospitality 
● Facilities Management (building materials, prefab 

buildings, guard services)
● Geophysical, Environmental, Laboratory 

Equipment

General Products Solutions
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● Language Services
● Environmental Services
● Professional Engineering Services (construction 

mgmt services, oversees construction)
● Mission Oriented Business Integrated Services 

(MOBIS)

Management Services Center
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● IT and Telecommunication hardware/software
● Electronic Commerce Services

Information Technology

• Mobile and Wireless 
Technology

• Cooperative Purchasing
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• Personal Property Management
• GSA Global Supply 
• Commercial Acquisition 
• Vehicle Acquisition and Leasing
• Travel and Transportation

Federal Supply Service:  Business Lines
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Vehicle Acquisition and Leasing

Lease Vehicle Types Include:
▪ Sedans & Minivans
▪ Medium and Heavy Trucks
▪ Patient Transport Vehicles & Ambulances
▪ Law Enforcement Units
▪ Alternate Fuel Vehicles/ Hybrids 



Federal Acquisition Service

35www.autoauctions.gsa.gov



Federal Acquisition Service

36

• Personal Property Management
• GSA Global Supply 
• Commercial Acquisition 
• Vehicle Acquisition and Leasing
• Travel and Transportation

Federal Supply Service:  Business Lines
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Travel Services

• GSA has also negotiated rates with airlines and hotels 
nationwide. 

• Travel Agent Services
• Air Charter Services
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▪ Passenger shuttle services

▪ Express small package and 
heavyweight delivery services 
(FEDEX)

▪ Office Relocation Services (Movers) 

Transportation Services
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www.gsa.gov/trainingprograms
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Phone:  800-488-3111
Fax:       816-926-6952
E-Resolve: www.gsa.gov/ncsc

National Customer Service Center (NCSC)
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Customer Service Directors R2
New York, New 

Jersey,
Puerto Rico, US VI

Customer Service 
Director

Phone Number Email address

Debbie Paralemos 646-831-4000 debbie.paralemos@gsa.gov
Andy Kirkpatrick 212-577-8677 andrew.kirkpatrick@gsa.gov
Tommy Tran 212-264-7187 thanh.tran@gsa.gov
Paula Miller 212-264-4197 paula.miller@gsa.gov
Christine Lincoln (Manager)212-264-2698 christine.lincoln@gsa.gov
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Questions?
Comments?

Clarifications?
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Thank you


